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Members from ApacheMembers from Apache
Junction and PinalJunction and Pinal
County ACounty Awarded 2005warded 2005
HarHarvard Scholarshipsvard Scholarships

The ACMA Harvard Scholarship committee
received several outstanding applications
for the 2005 ACMA scholarships to attend
the Harvard Senior Executives in State and
Local Government Program. After much
discussion, the scholarships were awarded
to Terry Doolittle, Deputy County Manager,
Pinal County and George Hoffman, City
Manager, Apache Junction.

Thanks to the generosity and support of
our sponsors two full scholarships are
offered annually, one through Arizona
Public Service Company and the second
through Greenberg Traurig; Hutchinson,
Shockey, Erley & Co.; Peacock, Hislop,
Staley & Given and PinnacleOne.

Applications for the 2006 ACMA Harvard
scholarships will be available in fall 2005.

Phoenix City ManagerPhoenix City Manager
Receives NationalReceives National
Public SerPublic Service Avice Awardward

Phoenix City Manager Frank Fairbanks
was presented with the National Public
Service Award, the highest public service
award given for distinction in public serv-
ice by the American Society for Public
Administration and the National Public
Academy of Public Administration.
Fairbanks was one of four individuals rec-
ognized with the award during ASPA's 

national conference in early April.

Fairbanks was recognized for his work in
developing e-government, achieving an AAA
excise tax revenue bond rating from Standard
and Poors and his membership on local busi-
ness and community boards.

In 2001, Fairbanks received ICMA's Award of
Excellence for his outstanding contribution to
professional management.At the 2004 ACMA
Winter Conference, Frank was honored with
the John J. DeBolske Professional Excellence
Award. This award recognizes the highest
level of excellence among Arizona local gov-
ernment professionals who have made signif-
icant and lasting contributions to their com-
munities, the profession of local government
management, and ACMA.

2005 Summer2005 Summer
Conference ProgramConference Program
Focuses on GrowthFocuses on Growth
Issues and CareerIssues and Career
DevelopmentDevelopment

The 2005 ACMA Summer Conference is
July 27-29 at Loews Ventana Canyon Resort
in Tucson. Reservations can be made by
calling (800) 234-5117. The group rate is
$99.50/night and is available through
Monday, June 20. The conference registra-
tion fee for members will be $330.
Registration material for the conference
will be mailed to members and posted on
the ACMA website,
www.azmanagement.org, in early June.

The Summer Conference Planning
Committee met for the first time on April
29. The program developed by the commit-

tee includes sessions that will appeal to
members working for small and large
jurisdictions, as well as those starting their
careers and those preparing to retire in the
near future. The conference will begin
bright and early on Wednesday, July 27 at
7:30am with the golf tournament. Lunch
will be offered to all registrants at the
Flying V restaurant from 12 noon-1:30pm.
On Wednesday afternoon, the sessions are
being broken into two tracks. Track 1 is for
younger professionals and Track 2 is for 
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Save the Date
June 10
SSppeeaakkeerr  SSeerriieess  SSeemmiinnaarr
Glendale City Council Chambers

June 10-11
NNeewwllyy  EElleecctteedd  OOffffiicciiaallss  OOrriieennttaattiioonn
ASU Downtown Center, Phoenix

June 15-17 
IInnnnoovvaattiioonn  GGrroouuppss
TTrraannssffoorrmmiinngg  LLooccaall  GGoovveerrnnmmeenntt
CCoonnffeerreennccee
Sarasota County, FL

June 20
LLaasstt  DDaayy  ffoorr  GGrroouupp  RRaattee  ooff  $$9999..5500  aatt
LLooeewwss  VVeennttaannaa  CCaannyyoonn  RReessoorrtt

July 8
DDeeaaddlliinnee  ttoo  AAppppllyy  ffoorr  IICCMMAA  CCoonnffeerreennccee
SScchhoollaarrsshhiipp

July 27-29
AACCMMAA  SSuummmmeerr  CCoonnffeerreennccee
Loews Ventana Canyon Resort
Tucson
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more seasoned managers. The sessions in
Track 1 include: What Managers Look for in
an Assistant and Diving in Head First: Tales
from 1st Time Managers. Track 2 will be
offered concurrently and will include a 
session on preparing for retirement fol-
lowed by a session on what to do if you find
yourself in danger of being in-transition.

Growth issues will be the focus of the confer-
ence on Thursday morning. The committee
plans to invite an economist and a representa-
tive from the Maricopa Association of
Governments to open the conference with a
discussion of financial trends and projections
for the future growth of Arizona. This will be
followed by a session on impact fees and fiscal
growth analysis. For lunch on Thursday, the
committee is hoping to secure ASU President
Michael Crow to talk about Arizona's future
from a demographics standpoint and his
vision for the universities.After lunch two
breakouts sessions will be offered: sustainable
growth and public/private partnerships.
Members will have the opportunity to attend
both sessions, they will each repeat once.
Due to very low attendance at the closing 
lunch on Friday last summer, the conference

planning committee has decided to offer
one session on Friday morning and end the
conference at 10:30am. The  session will
focus on career management. The commit-
tee is inviting representatives from profes-
sional recruiting firms to discuss the type
of career progression they look for when
reviewing applications.

Should you have any questions about the con-
ference, please contact Wendy Kaserman at
(602) 258-5786 or wkaserma@mg.state.az.us.

ACMA Associates' CommitteeACMA Associates' Committee
and Glendale Offer Tand Glendale Offer Tour ofour of
the City's Sports andthe City's Sports and
Entertainment CorridorEntertainment Corridor
The ACMA Associates' Committee is
pleased to offer a new format for the
Speaker Series Program. On Friday, June
10, Glendale City Manager Ed Beasley,
Deputy City Managers Art Lynch and
Horatio Skeete and Julie Frisoni, the city's
Marketing Director, will discuss firsthand
the vision and planning that went into the
development of the sports and entertain-
ment corridor in the City of Glendale,

including the Glendale Arena,
Cardinals Stadium and
Westgate.

Find out what made the vision a
reality and what challenges and
successes were encountered
along the way. Participants will
have the opportunity to learn
more about the future plans and
development for the area and get
a backstage tour of the Glendale
Arena.

Participants will meet at
Glendale City Hall at 2 pm, the
city has arranged for vans to
transport participants out to
Glendale Arena. If you are
interested in the tour and pres-
entation, please complete the
enclosed registration form and
fax to (602) 253-3874 no later
than Monday, June 6.

PEACOCK, HISLOP, STALEY & GIVEN, INC.
EXPERT FINANCIAL ADVICE AND UNDERWRITING OF ARIZONA BONDS

JIM STRICKLIN •  LARRY GIVEN
BRYAN LUNDBERG •  SUE GIBBS

2999 N 44TH ST •   PHX, AZ  85018 602-952-6800 • 1-800-999-1818



ASU and League OfferASU and League Offer
Eighth Annual NewlyEighth Annual Newly
Elected OfficialsElected Officials
OrientationOrientation

ASU and the League of Arizona Cities and Towns
are offering the eighth annual orientation pro-
gram for newly elected municipal officials Friday,
June 10 and Saturday, June 11 at the ASU
Downtown Center in Phoenix.

The purpose of the program is to assist newly
elected officials in being more effective in their
new policy-making role. The program will be
similar to that offered last year and provides par-
ticipants with an opportunity to:

· Learn the basics of municipal government in 
Arizona;

· Review Arizona government structure;
· Learn about the general issues of municipal 

budgeting;
· Discuss ethical and legal issues facing elected 

officials; and
· Review the public policy process

The program will provide an opportunity for
newly elected officials to receive general back-
ground information about municipal govern-
ment in Arizona. As the same time, the pro-
gram will also serve as a forum for elected offi-
cials to interact with one another and build a
network of contacts around the state for the
future.

Please encourage your newly elected officials to
participate in the program. The cost of the pro-
gram is $150 per person (includes meals and
materials). A very limited number of reduced
rate registrations may be available under certain
circumstances. Please understand that both ASU
and the League are not-for-profit institutions and
that the fees charged simply cover their costs.
However, in the interest of having as many elect-
ed officials as possible attend, the League is will-
ing to work with your community to accommo-
date any special needs you may have. If you have
questions about registration costs, please contact
Cathy Connolly at (602) 258-5786 or
cconnoll@mg.state.az.us. Registration material
may be downloaded from the League website,
www.azleague.org. The registration deadline is
May 27.

ACMA and ICMA PartnerACMA and ICMA Partner
to Offer Scholarship toto Offer Scholarship to
ICMA Conference inICMA Conference in
MinneapolisMinneapolis

ACMA and ICMA have partnered to offer a schol-
arship to the 91st Annual ICMA Conference in
Minneapolis/Hennepin County, Minnesota
September 25-28, 2005. The scholarship recipi-
ent will receive a complimentary conference reg-
istration from ICMA and ACMA will reimburse
75% of the recipient's travel expenses up to
$1,000.

To qualify for the scholarship you must be a
member of ACMA and be a first-time attendee
of the ICMA Conference. All ACMA members
are encouraged to apply for the scholarship,
however preference will be given to Active
members (city/county managers, city/county
assistant managers, city/county deputy man-
agers). If you are not a member of ICMA, this
is a unique opportunity to attend the confer-
ence and join ICMA at a substantially discount-
ed rate. The scholarship recipient will be eligi-
ble to receive a 50% discount on his or her first
year of ICMA membership dues and ACMA will
provide up to $200 to cover the cost of these
dues.

To apply for the scholarship, please send a  let-
ter of interest to Mike Hutchinson, President;

ACMA; 1820 W. Washington St.; Phoenix, AZ
85007.

The application deadline is Friday, July 8.
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Member ProfileMember Profile

Terry
Doolittle
Deputy County

Manager
Pinal County

Where are you originally from?
I was born in Marshall, Michigan and moved to
Arizona (age 12) in 1970.

Why did you decide to pursue a career in
local government?  
After graduation from  ASU, I decided to live in
Arizona the remainder of my life. I had two job
offers, an auditor position with the Arizona
Auditor General, the other involved moving to
Bloomington, Illinois. In 1986, Pinal County
recruited me for an internal auditor position.
Several promotions later, I'm still here.

What do you like most about your job?
No two days are the same. I like to improve
processes and build organizations. These
opportunities are continually presenting
themselves in local government.

What areas of local government interest you
most? 
Currently, the American Judicial System in
Counties; Superior Court Judges, County
Attorney, Public Defender, Contractual
Attorneys, Clerk of the Superior Court, Adult
and Juvenile Probation, Adult and Juvenile
Detention. I am amazed that the process works
as well as it does. Great opportunities exist (and
are in the works) to improve the individual
systems in the judicial process.

As a local government professional, what
accomplishment are you most proud of?
In the late 80's Pinal County was bankrupt (the
General Fund was losing $3 million annually)
and had no bond rating. Today, Pinal County
has achieved a solid financial position and a AA
rating.

What was the last book you read? 
The Purpose-Driven Life: What on Earth am I
Here For? by Rick Warren

RBC Dain Rauscher™ is a proud
corporate partner of

the Arizona City/County
Management Association

MEMBER NYSE/SIPC

At RBC Dain Rauscher we take 
our commitments seriously. Since
1931, we have served the bond
financing needs of municipal
entities across the State of Arizona.
Our commitment to providing
quality service to our clients has
and always will be a top priority.

2398 East Camelback Road, Suite 700
Phoenix, AZ 85016

(602) 381-5368
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Ask the Ethics ExpertAsk the Ethics Expert
Information provided courtesy of ICMA

The Internet Joke

Some of your buddies have created a "share
the humor" e-mail list. It brightens your
day to read some of the jokes that you
receive, and you look forward to your daily
humor. Today, when you turn on your com-
puter you see there's a file waiting for you to
open. When you open the file, you are
stunned to see a photograph of a naked
woman in a parody of a popular advertise-
ment. What do you do?

Option #1
You delete the file and pray that you will never
see a message like that one again.

Option #2
You contact the sender, making it clear that
you do not want to receive mail like that again.

Option #3
You file a complaint with the human resources
director.

Option #4
After you stop laughing, you forward the file to
a couple of staff who you think will enjoy it.

Commentary: The worst choice here is
Option #4, to forward this joke to others

who you think may enjoy the humor.
Sharing an explicit image with others in the
work place could open up the organization
to a charge of a hostile work environment.
Tenet 12 of the ICMA Code of Ethics
reminds us that we should respect public
time and resources. Using the local govern-
ment's computer to share explicit images
with others is improper. E-mails are subject
to public records requests so anything that
you communicate on the computer could
well appear on the front page of the local
newspaper.

The most ethical choice is Option #2 as you
are taking action to stop unwelcome e-
mails.

Promoting an EthicalPromoting an Ethical
CultureCulture
Promoting an ethical culture is a key leader-
ship responsibility. Equity, transparency,
honor, integrity, commitment, and steward-
ship are standards for excellence in demo-
cratic local governance. ICMA promotes
ethical conduct through its Code of Ethics,
training for local governments, publications
on ethics issues, technical assistance, and
advice to members. For more information
about ICMA's Code of Ethics, its guidelines
and enforcement process, and current issues
and advice facing local government profes-
sionals, visit the Ethics Program section of
icma.org.

TTraining and Training and Technicalechnical
Assistance SerAssistance Servicesvices

For information about local government
ethics workshops and technical assistance
services, call the ICMA Ethics Center at
202/962-3521. Workshops on such topics as
"Promoting an Ethical Culture," "Aligning
Staff Values with Strong Ethical Principles,"

and "Orientation to Ethics" are available for
staff, leadership, elected officials, boards, and
commissions.

Members In-TMembers In-Transitionransition

ACMA members are encouraged to contact
these individuals to offer support and/or
information about employment opportunities.

David Evertsen,former Town Manager of Gila Bend
P.O. Box 5038, Goodyear, AZ 85338

(928) 220-2611
devertsen@municipalsolutions.org

Roger Swenson,former City Manager of Kingman
3785 Packsaddle Road, Kingman, AZ 86401

(928) 753-9477
rogers@redrivernet.com

Member ProfileMember Profile

Karolyn
Kent

Assistant
Development

Services
Manager

City of Mesa

Where are you originally from?
I am originally from Rome, New York.

Why did you decide to pursue a career in
local government?  
My desire to assist people in enhancing their
quality of life.

What do you like most about your job?
The ability to be involved with different projects
everyday.

What other communities have you worked for?
The State of Arizona Department of
Environmental Quality.

As a local government professional, what
accomplishment are you most proud of?
Assisting with the implementation of our blue
barrel recycling program for our Mesa resi-
dents.

What was the last book you read?
If you Give a Mouse a Cookie  (I have
a young child)

az management is a bi-monthly publi-
cation of the Arizona City/County
Management Association.

Editor: Wendy Kaserman

Your comments, suggestions and news contri-
butions are welcome. Email your
contributions to:

wkaserma@mg.state.az.us
Telephone: 602-258-5786

New membersNew members
AACCTTIIVVEE
SStteevveenn  LL..  BBeessiicchh,,  Deputy County Manager 
Gila County
KKeennnneetthh  AA..  RReeeeddyy,, Deputy City Manager
Glendale
LLaarrrryy  TTaarrkkoowwsskkii, Town Manager
Prescott Valley

AASSSSOOCCIIAATTEE
TTeerreessaa  LL..  FFrraannqquuiizz,,  Human Services
Planner I, MAG
JJaanniinnee  HHaannnnaa--SSoolllleeyy,,  Management
Assistant,  Apache Junction
SSaammmmii  MMaanngguuss,,  Economic Development
Specialist, Phoenix
MMeellaanniiee  SSaallaa--FFrriieeddrriicchhss,,  Management
Intern, Chandler
MMaarrkk  AA..  YYoouunngg,,  Management Assistant
Queen Creek


